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Outline

• SMS Real Link System

• Introduction of Personal Data Protection Act (PDPA) 

• Progress for eID Planning
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SMS Real Link System
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SMS Real Link System

Speed up without Personal Data

Free message

Non-membership

Non-special equipment

Non-Personal Data

Useful for simply cell phone
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Step 1

Scan QR Code

Auto display Store-code and set 1922 as 

recipient for a SM

Sent Message to complete Real link System
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Open Line

Add               account 

USE                     Line’s function

Open 

Scan Function 

Scan Store

QR Code 

Click 

For Link 

Sent 

Message 

Step 2
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Open 

SMS Function

Once the Cell phone without photo function

How to use? 

Set Receipt 

As 1922 

Message Icon

Type Store Code 

Sent  

SMS 

Step 3
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• SMS Free Charge

• Telecom Operators 

• Self-absorbed expenses
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• The SMS records 

from Telecom 

Operators 

• Just use for Covid-

19 Control Center

Only Keep 28 Days

No Personal Data to store
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Store apply without Equipment

Online apply https://emask.Taiwan.gov.tw/real/

Registry for Store 

Page

Fill information and 

Cell No. to Verify

Download

QR Code
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• Government Organizations 

are already adopt 

• Non-Government 

Organizations or Private 

stores will adopt from 19th

of May 2021
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Application Scope

Street Vendor

Public 
Transportation

Government 
OrganizationStore

Restaurant
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Introduction of Personal Data Protection Act

(PDPA) 
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Introduction of Personal Data Protection Act

(PDPA) 
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Progress for eID Planning
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New eID – Original Plan

Planning and  
implementation

Full replacement

The main function of eID is to identify individuals
(identity verification); it works as the key for people to
access digital government services, not a device for
personal data saving.

2019 2020 2021

Ministry of  
the Interior

√ Identity verification
√ Signature effectiveness and non-repudiation

Fundamental
framework

New eID Citizen Digital  
Certificate

Identity Card
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Challenges

• Security & Privacy

• No confidence that government can assure the security of the
whole system

• Contactless interface may be used to steal personal data in the card

• Lack of dedicated legal regulations

• Civil society need dedicated law instead of the current Household
Registration Law

Plan halted 

in Jan. 2021
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Building Hope Together!
Out of COVID-19

St. Joseph Hospital in Kaohsiung

影片.mp4

